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FLIGHT CERTIFICATE REQUEST FORM = A Hl%—:&

Letter Type %] Written Confirmation of (please tick the appropriate box)
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Flight Cancellation ffi==ZVyf)

Flight Taken (onboard certificate) ﬁ S Elid
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Part A — Passenger Information F ljﬁ[f: FEd R

Name (Last Name first) 1t #, [ IMr &% [ [Ms ¢
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The Marco Polo Club/Asia Miles Membership No.
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Mailing Address 7474

Flat/Room % Floor # Block/Tower %

Building “UE ]

Street/Avenue {3/ E!

Town/City /51| Country B%

Postal Code Z[i%x 'F}FFF

Day-time Contact [ ![i|%5¢ ,F FT (Country Code E‘aﬁ«'dﬁﬂﬁ)

(City Code iﬁi‘;’ﬂﬁf:’}%’ﬂ (Phone F%—,‘Ffﬁ%ﬁ%)

Fax No. i & 5Eff3
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Itinerary ~#d Airline Flight No. | Flight Date | From (Airport) | To (Airport)
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Original Booked Flight
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Actual Flight Taken
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Misconnecting Flight (if applicable)  fj=4§ B4R (413 1)

Itinerary ~#d Airline Flight No. | Flight Date | From (Airport) | To (Airport)
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Original Booked Flight
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Actual Flight Taken
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Air Ticket No.
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Important note: If you do not have a ticket number, please provide a copy of your identity card or passport page with
personal information for verification purposes.
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Remarks [ffi= :
1. This flight certificate request form is for use of individual passenger.
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2. Dragonair can only issue certificate if the request is made within 6 months after the flight taken.
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3. Please complete this form with all required information and return it to Dragonair by fax to (852) 2141 6629.
AT AP AR 2 0 2 b 2 il (852) 2141 6629 -

4. lllegible information will prolong or may prevent the processing of your request. The normal processing time
takes 2 to 3 weeks from the date of request.
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5. This request form is applicable only for Dragonair flights (including code-share flight operated by Dragonair).
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6. To comply with data privacy requirements, if the request is raised by a third party, please provide the applicant's
authorization letter and a copy of the applicant’'s passport page containing personal information or identity card.
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7.  All personal data provided in this form will only be used for purposes of processing your request for Dragonair to
issue confirmation letter for insurance claim and verifying your identity. You have the right to request access to
and correction of your personal data held by us. Request for access or correction should be made in writing to
Customer Relations Manager, Hong Kong Dragon Airlines Limited. The data may be transferred to an authorised
third party providing services to Dragonair in relation to the above purposes.
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